
SMPD Case # ____________________ 
 

 

 

WRITTEN COMPLAINT AGAINST WRECKER COMPANY 

If you feel you have been overcharged by a wrecker company or that a wrecker company has 

violated any other City Ordinance, a written complaint is required by the San Marcos City Code 

Section 90.293 (a).  Upon receipt of your complaint, the Police Department will send a letter to 

the tow company notifying them of the complaint.  The company must reply to you, in writing, 

within ten (10) business days of receipt of the complaint.  They must also send the Chief of 

Police a copy of their response.  Upon receipt of the response, the Chief of Police will determine 

if the wrecker company has committed a violation and what actions will be taken against the 

company.  Should the Chief determine a violation has occurred, he may decide to do any 

combination of the following: issue a citation to the company, suspend the company from the 

police rotation system for a period not to exceed 90 days, or suspend the company’s non-

consent towing registration for a period not to exceed 90 days.  The Chief may also decide to 

issue a warning.  You will be notified of the final outcome of your complaint within two 

business days of the Chief’s decision.  You should be aware that the police department has no 

authority to order a refund of any money.  To secure a refund, you must file a request for a 

hearing with a Justice of the Peace court in Hays County within 14 days after you pay your 

tow bill.  If you have questions about the status of your complaint, you may contact the Parking 

Enforcement Unit at (512) 753-2140. 

If your complaint is related to charges you feel are not authorized, a legible copy of your invoice 

from the tow truck company must accompany this complaint. 

Your Name:____________________________________________________________________ 

Address to which you would like tow company’s response sent: 

______________________________________________________________________________ 

Two telephone numbers at which you can be contacted:________________________________ 

Vehicle License Plate (specify state if other than Texas):_________________________________ 

Registered owner of vehicle:_______________________________________________________ 

Date and time vehicle was towed:__________________________________________________ 

Location from which vehicle was towed:_____________________________________________ 



SMPD Case # ____________________ 
 

Was this a police-authorized tow? (traffic accident, driver arrested, etc) Y   N  (circle one) 

Tow company that impounded your vehicle: _________________________________________ 

Tow truck driver, if known: _______________________________________________________ 

Have you retrieved your vehicle from the tow company?  Y   N   (circle one) 

Please provide a brief description of your complaint (please PRINT legibly): 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

 

Form can be mailed or delivered to the San Marcos Police Department, located at: 

San Marcos Police Department 

Attn: Parking Enforcement 

2300 S. IH-35 

San Marcos, Texas 78666 


